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> It is One App — Simple Integral Secured — Combining

multiple mobile APP that were in Indian Bank including
One App BHIM UPI
Simple
Integral > Avdilable in both Android (Download from Google Play

Secure Stores) & iOS (Download from App Store).

» No need to visit Branch for registering / Login PIN /
Transaction PIN / enabling.

» Can be installed with ATM / Net Banking Credentials and
both Login & Transaction PIN can be set online.

INDD/\S(S

e & “ G » Device Binding and requirement of SIM Card for the mobile
number registered with the Bank for the customer should be

e i e in the mobile are added security features

Mobile Banking > Bio Metric authentication for login is also enabled as added
security which cannot be compromised
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Registration Process

hitps://youtu.be/K4li8STFO5pA

How to add beneficiary and transfer money

https://youtu.be/ubEhewN i-w

How to block and unblock your Indian Bank ATM, set limits
and enable channels

https://youtu.be /TPezBmwHUIY



https://youtu.be/K4li8TFO5pA
https://youtu.be/ubEhewN_i-w
https://youtu.be/TPezBmwHUlY
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> Double Click the Ind Oasis APP

. » Pre Login Page will appear
InoOnsis

» Facility is available for PIN reset using Forget
Login PIN option in this screen

Welcome to Indian Bank Mobile Banking
% S RENGARAJAN

Forgot Login pin?

» Click and proceed with the navigation.

» Authentication will be based on Card / Net
Banking Credentials

» Click the UP Arrow in the bottom of the screen
to get about 9 functions before login

» Link for Net Banking, Website, ATM / Branch
eme Vistour | ApplyLoan Locator, Change of Language Settings, Offers,
Contact Details, About the Bank / Ind Oasis,

Frequently Asked Questions (FAQ).

FAQ Offers Language

LoatRlE | DoRGIME | ARG > You can also express your desire to avail Bank
Loan. Marketing officers will call you back.




InoOnsls

g‘ﬂ ‘ Welcome, S Rengarajan

i\ Last Login 24 Dec 2020, 08.19 PM
Welcome to Indian Bank Mobile Banking =

0 B w

$ S RENGARAJAN
TRANSACTION
BHIM UPI HISTORY EASI PAY

Enter 4-Digit Login PIN o0 @

Forgot Login pin? @ %J‘ @
ACCOUNTS eDEPOSITS RECHARGE/BILL
PAY
& -
(OXY
FUND TRANSFER VALUE ADDED APPLY LOAN

SERVICES

&2 & @

CARDS WEALTH e-SERVICES
MANAGEMENT

Q2

MANAGE BEN LOCATE US M-PASSBOOK SETTINGS
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Touch the message ‘Enter 4 Digit Login PIN’

Virtual Numeric Key Pad will appear in the
Mobile below the Pre Login Page

Position of Numbers in the key pad will change
each and every time as a security feature
against the Shoulder Surfing

After entering the last digit of the PIN, PIN
validation happens and Login page will appear

If the PIN is wrong, error message will appear.
Maximum attempt 3 times. It will get locked &
will be released after 12 hours.

In the Login Page, Last Login details will appear
for your information to check unauthorized
login

9 Main Menus, 7 Quick Menus on Top and 4

Quick Menus at the bottom will appear =



TRANSACTION HISTORY {1}

S RENGARAJAN 28 Dec 2020, 18:57:31

. Search by

Transaction ID (U Search By Date

13 Dec 2020

LANCOR HOLDINGS
LTD

CA-510909010039388
NEFT

AL - B106 Variable
Maint Deposit Second
inst

¥ 6299.00 DR

COMPLETED

13 Dec 2020

LANCOR HOLDINGS
LTD

CA-510909010039388
NEFT

AL - B106 Variable
Maint Deposit Second
Inst

6299.00 DR

FAILED

G

= E Advantage

~ard points to your account will be delayed.

LOGIN

to continue to IndAdvantage Rewardz

Username

O
/

Forgot username?

and Conditions

Don't have account? Sign Up
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Quick Menus on Top

>

>

BHIM UPI BEi
BHIMUPI

- Hyper link for Indian Bank

Transaction History — To View transactions
done in Ind Oasis with multiple search
options

Easi Pay — To Transfer funds without adding
Beneficiary to our Bank / Other Bank account)

Donation - Feature is coming soon

Rewards — Hyper Link for IndAdvantage — To
ascertain the Reward Points earned for Net /
Mobile / Debit Card Transactions

Demo Video — Hyperlink for You Tube Videos
relating to Ind Oasis

Favourites — Can Add frequently used
activities / Beneficiaries / Transfers 5




4 ADD NEW BENEFICIARY {3 (&
Add New Beneficiary Beneficiary List
Beneficiary Type
@ Indian Bank Other Bank

IB Credit Card

Account No.

Account No.

Verify

Beneficiary Name

Nick Name

Enter Nick Name

Mobile Number

Mobile Number

< ADD NEW BENEFICIARY {3} (3

Beneficiary List

Beneficiary Type

@ Indian Bank
IB Credit Card

Other Bank

. JAYANTHI KESAVAN
(violinmaster) i} @

A/c 739039631

Active

BHARATHIAR BANK (pbgb) &g
Alc 806072684

Active

D MOHAN KUMAR (mohanpa) ﬁ @
A/c 604151681

Active

EASWAR KB (easwar) i @
A/c 432410631

Active

G S RAMANUJAM (kutty) w W
A/c 602168290

Active
HARINI (harini) i}. E

A/c 730131931

Artiva

sﬁ‘ﬂﬂ'h ﬁ Indian Bank
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Quick Menus on Botiom

>
>

Click on Manage Beneficiary
Click on Add New Beneficiary

Select Indian Bank / Other Bank / IB Credit
Card. Details to be entered will be different
for each category

Complete the details and submit. Transaction
Password & OTP is required for authentication
of beneficiary addition

Cooling period — 24 Hours for funds transfer
to new beneficiary

Click on Beneficiary List

Select Indian Bank / Other Bank / IB Credit
Card. Details will be displayed with option
for deleting those beneficiaries with
Transaction password authentication. 7




14 LOCATE US 4 LOCATE US
ATM Branch Nearby ATM
State
PONDYUNIVERSITY
Select State v PONDICHERRY UNIVERSITY ,
KALAPET , PONDICHERRY ,
PUDUCHERRY-605014,
City
PONDYUNIVERSITY 2
Select City v

PONDICHERRY UNIVERSITY
CAMPUS, KALAPET, PONDICHERRY,
PONDICHERRY-605014

PONDICHERRY MAIN-offsite
288, M G ROAD, PONDICHERRY,

PROCEED

100 FEET ROAD

EAST COAST ROAD,
PAKKAMUDAYANPET, PUDUCHERRY,
PONDICHERRY-605008

ARIYOOR

VILLUPURAM MAIN ROAD,
ARIYOOR, PONDICHERRY
PUDUCHERRY-605102,

9 O O o o

LAWSPET

cation - Ind Oasis
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Quick Menus on Bottom

>
>

Click on Locate Us

Options are available to search ATM / Branch
based on criteria like State / City

Option is also available to locate an ATM /
Branch nearer to your present location
provided you have enabled Location Services
in your mobile device.

After selecting the search criteria, click on
proceed.

Location will be displayed in the next screen
with link for Google Map.

Click on the Google Map Link. It will take you
to the exact location using the Google
Navigator Service
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Quick Menus on Bottom

M-Passbook Account S.RENGARAJAN AND R.SHANTHI 3

t0socsag < | AvalebleBolance 22240691 5 » Click on MPassBook

Sl | -

Advance Search % » Options are available to select from your own
Dat: Particul Withd | D it Bal ° °

= — s === B O accounts. Select & click View button to see the
25/12/2020 TApN ?ﬂg:&ﬂﬁ&sgzs 5000.00 : %22406.91 CR hansaclions

» Options are also available to convert in to

20/12/2020. 43515768028 /Dress : N T PDF and send by mail

ENWE Ko WZaVaValal TRAN DATE ‘(MMDD) 1219 ENalalalaWalal FONORA O1.OD.

> Click on the down arrow in Advance Search

M-Passbook Account S.RENGARAJAN AND R.SHANTHI > Opﬁons are available to view pass book
) . S \vailable Balance ¥22406.91 ) N 2 3

‘ v | Lastupdated 270 » X - entries based on Transaction type, date and

Advance Search vV amou ni-

@ Transaction Type Please Select v O
Date > Select the appropriate criteria and click on
Amigant view to see those transactions alone

Date Particulars Withdrawals Deposits Balance d

25/12/2020 $Sm$l’ﬁ§_'((m_'l"'w?ﬁ)s1s)zzs 5000.00 , % 22406.91 CR > Options are also available to convert in to

n110/9n0n UPI TRANSFER/ 2200 00 39740601 CR PDF qnd send by mall 9



£ SETTINGS n & 4 LANGUAGE
Finger Print OFF English Vv
= - Hindi
Change Language >
WIS - Marathi
Change Login PIN (MPIN) >

995Ul - Gujarati

Change Transaction PIN (MTPIN) > )
1T - Bengali

Set Transaction Limit > Bentd - Telugu
s - Tamil

2eios. - Malayalam

@@2 - Oriya

= [P

PROCEED

lication - Ind Oasis
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Quick Menus on Bottom

>
>

Click on Settings

Options are available to enable / disable
Finger Print for login, Changing the
Language, Changing the Login / Transaction

PIN and for setting Transaction limit through
Ind Oasis

Feature for capturing the finger print should
be available in the mobile device for enabling
Finger Print for login

Click on Change Language and select the
language in which you want all the labels to
be displayed in all Menus

However the Data fetched / displayed and
Data entered / stored will be in English only.

10



CHANGE LOGIN PIN )

Enter old MPIN

* *x * %

Enter New MPIN

* * * %

Confirm New MPIN

* * K X

Note:

1. MPIN should be 4 digit numeric only.
2. No special characters allowed.

3. This MPIN will be used for Login.

4. If you do not remember the existing
MPIN, kindly click on Forgot Password in
Non-Logged In screen.

Security Tips

CHANGE

CHANGE TRANSACTION ~ _~.
PIN W &

Enter old MTPIN

* * *x *

Enter New MTPIN

* * * %

Confirm New MTPIN

* * * *

Note:

1. MTPIN should be 4 digit numeric only.
2. No special characters allowed.

3. MPIN and MTPIN should not be same.

4. If you do not remember the existing
MTPIN, kindly click on Forgot Password in
Non-Logged In screen.

Security Tips

CHANGE

ication - Ind Oasis

SET TRANSACTION LIMIT {3 (&

et limit for InterBank

v IMPS Amount
Daily | ¥ 5000.00
v NEFT Amount
Daily ¥ ¥ 20000.00
v Intra Bank Transfer Amount
Daily i Z 50000.00
v Bill / Recharge Limit Amount
Daily ¥ 5000.00
S

R ds ﬁ Indian Bank

ALLAHABAD

Quick Menus on Bottom

» Login PIN (MPIN) / Transaction

PIN (MTPIN) can be changed by
the user by giving the old PIN and
entering the new PIN two times

with authentication of Transaction
Password and OTP

Options are available for setting
IMPS / NEFT / Intra Bank Transfer
/ Bill or Recharge Limit (Per Day)
within the overall limit applicable
for each category of transaction

with authentication of Transaction
Password & OTP

This is a security feature to
mitigate the risk

11
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Quick Menus on Top (Beside Logo)

> Click B . Menu will come down with
Quick Link for m-Passbook, Manage

HiIUUVACIO Giial

Raise/Track Complaints
Scheduled Transfer, Manage

1 Calculator

Beneficiary, Raise/Track Complaints,
Settings, Communications (with sub

Home Home

% Settings

E m-Passbook = m-Passbook

menu - Inbox, Contact Us, Feedback,

FAQ)

> In More option — Link for Offers,
About Us & Security Tips are there

* Communication

=5, Manage Scheduled Transfer %5 Manage Scheduled Transfer

«oc  More

£ Manage Beneficiary % Manage Beneficiary

Offers

& IndOASIS Chat 5! IndOASIS Chat

About Us

& Raise/Track Complaints & Raise/Track Complaints

» Link for Locate Us, Rate Us, Explore
Apps, De-Register & Logout are also

Security Tips

€ Locate Us

EE Calculator

EE Calculator v

available.

» Search button @ will quickly lead to
respective page

> Bell Symbol E Notification is yet to
be enabled.

»  Out Arrow SymbolE Log out.

EMI Calculator

i Settings v %= Rate Us

Deposit Calculator
Communication v

2

@, Explore Apps

5: Settings

= More v [© De-Register

* Communication

©. Locate Us & Logout

> More
Version 1.2.0

%> Rate Us



£ MY ACCOUNTS

Savings Account

SB-410596539

Overdraft Account

OD-6882513811

Loan Account

LN-6662390935

S T

$22406.91 CR

i) [50) 4:09

AVERAGE MONTHLY/

o SAVINGS ACCOUNT {3 (5 wn
W G < W G < QUARTERLY BALANCE 0 G
v Average Monthly Balance 2706.26 Vv
MINI STATEMENT ~ ACCOUNT STATEMENT
% ' I Savings Average Quarterly Balance 45497 Vv
i Account Number 410596539
S
IDIB000S092
v ranct 01172
Branch Nam SHOLINGANALLUR
& >

01/07/2005

Current Balan 2240691 CR

0.00

0.00

it Acatifed I Dat ¥332.31

Nt Availlable Balarice 222406.91CR

MMIL 9019539 Cancel MMID

Average Monthly/Quarterly Balance

O

Main Menus in the Centre

>
>

fRaads ﬁ Indian Bank

ALLAHABAD

i

ACCOUNTS
Options of SB / CA / OD / Loan
will be displayed

Click on Accounts

Click on right arrow against the
option. Accounts under the option
will be displayted

Click on o against the account
number. Balance will be displayed

Click on the right arrow. Account
details will be displayed in the next

screen
Click on Average Monthly /
Quarterly Balance link in the

bottom of the Details Screen.

Click on the down arrow against
the
indicate the month / quarter ;3

average balance. It will
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Main Menus in the Centre

MINI STATEMENT

< SAVINGS ACCOUNT () & < SAVINGS ACCOUNT () (3 < LOAN ACCOUNT o » Click on Mini Statement. You will
be able to view last 15 days
410596539 ¥22406.91 CR ) > =
sount Number Available Balance = = I'rqnsqcnO“S In ihe qccount
DETAILS WINTESIZNISVIS N ACCOUNT STATEMENT DETAILS MINI STATEMENT
: :
DETAILS VINEZNI=YI=N1 M ACCOUNT STATEMENT Calendar View X Account Type g > Click on Calendar view - The
- 6662390935 date on which transaction
Calendar View e December 2020 9 | h d ‘Il be hiahliahted d
. Account Name S RENGARAJAN a enea wi e ni | ted an
" IO s+ | vor | e | ed | Tho | i | e i : S
(0D ATH WOL SEQNO. 1 o2 3 4 5 CF 110600697 you can view the transaction of
maz20n G % 3800.00 T that date by clicking on the date
5043754/D) : 6 7 8 9 110 11 12
S : 5 ra 01172 or o
201122020 = s ¢ > If it is spread over a month you
50261 18 14 15 16 17 18 19 sanchiame ” .
19122020 Dr 21000000 ® o ¢« RS S can navigate previous / next
7061 ATW ID 127 : 20 21 22 28 24 25 26 ‘oenAeeovedbee 09/08/2018 month in the calendar
14-712-2:029 . Cr % 27750.00 e ® o teneskHiale % B
3129090 = T A ¢ 6357995.00 > For viewing transactions of more
- ‘ period, use Account Statement
Limit Sactioned ¥ 5940000.00
13-12-2020 Dr ¥ 6299.00 . d
SO . option for deposit only.
= : 10-12-2020 Cr F 9950 00 alanc ¥5761882.00
13122020 Dr %10000.00  12676962-UIIC-PAYME > t of | th .
oes 10122020 Cr % 2250.00 GENERATE INTEREST CERTIFICATE LA el T
1012200 Cr 225000 12670065 UICPAYVENT facility to generate interest

m < O O g O O certificate in the Details Screen.
14
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Main Menus in the Centre

< T oD ACCOUNT STATEMENT
» Click on Account Statement
SB-410596539 v 3 22406.91
Saving AIC B » Select the account in this type — If only one a/c is
® there, it will get displayed automatically and current

Select Dates

01/12/2020 26/12/2020

day’s transaction will be displayed

» Options are available for selecting Start date and

LestVonth  GMonths  GMonths Ve end date for which the statement is required and
Transaction Result Advanced Search > Credit Transactions click GO. It will be diSp|ayed on screen
25/12/2020 D 5000.00 oge ° ° ° ° .
R R Debit Transactions » Facility is available for downloading in mobile /
36012017234 ATM ID 12765717
21/12/2020 Cr ¥3800.00 send by email
BY TRANSFER UPI TRANSFER Amount
035615043754/Dress tnvel
20/12/2020 Cr 2750.00 » Options are available to select and view last month
BY TRANSFER UPI TRANSFER
035515766928 Dress TRANSFER / last 3 months / last 6 months / current year
19/12/2020 Dr 10000.00
TS B AT ety transactions, download / send by mail.
14/12/2020 Cr 27750.00
TR » In the advanced search facility is available to see
‘ DOWNLOAD ’ E-MAIL transactions of debit only / credit only / amount

based

15
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0 5
Main Menus in the Centre T TR
£ FUND TRANSFER n G
» Click on Fund Transfer
SelfPay] | sencPay || Easipay | » Option is available for Self Pay (Own account transfer),
From Beneficiary Pay ( To Other Indian Bank / Other Bank
Please select Vv Hvastiat GCCOUHI'S) & Easi Pay
) R Donation » Click on Self Pay & Select From account / To account from
o the auto-populated drop down and enter the amount to be
Please select v iransferred
Groceries
e Vedical Expenses » Facility is available to select the predefined remarks / enter
Enter Amount O"her remqus
Loan Repayment
o b e > |If it is a scheduled transfer, tick the check box - Scheduled
eposIt Iranster
Please select " Transfer and enter the date on which it is to be transferred.

Others

[ Schedule Transfer Else click on proceed

PROCEED

Manage Scheduled Transfer

» Verify the details and give confirmation in the next page

» Fund transfer will happen after successful validation of
Transaction password and OTP entered

< O a

16



MANAGE SCHEDULED _~_
- £
< TRANSFER & < FUNDTRANSFER () (3

Select Status , y \
‘ Self Pay ‘ Bene Pay ’ Easi Pay ‘
Please select v ! J

From

Select Dates

SB-410596539 v % 22406.91
Start Date End Date Go Savings Alc Balance O

Set Transaction Limit

To

R DIVYA (divya) -Indian Bank v
752623804

Amount

Enter Amount

Available Balance INR Maximum Limit INR

¥ 22406.91 % 200000.00

Amount Transfered INR Remaining Transfer Limit INR
%0.00 ¥200000.00

Remarks (Optional)

PROCEED

R ds ﬁ Indian Bank

ALLAHABAD

Facility is available for View Status / Modify / Delete of
a Scheduled Transfer

Click on Beneficiary Pay and select from account from
your own account displayed in the drop down.

Other IB account, Other Bank accounts and IB Credit
accounts will be available in the drop down in the To
accounttab (already added beneficiaries). Select To a/c

Enter amount & Transfer using IMPS / NEFT for other
Bank accounts.

System will prompt, available balance in the from
account, maximum permitted amount, amount so far
transferred and remaining amount that can be
transferred for the day for this payment type

Scheduled transfer /| Remarks features are available

Transfer will be effected after confirmation of details
and authentication of Transaction password & OTP

Easi Pay is similar to Beneficiary Pay without adding
beneficiary — Up to Rs.5000/- 17



IN A\
< NVESTIENT WG < OPEN EDEPOSIT o B
Fixed Deposit v Deposit Type
Recurring Deposit v Fixed Deposit Recurring Deposit
FD/RD Type
Short Term Deposit v
FD-Fixed Deposit v
Money Multiplier Deposit A
MMD-6882368307 2000 CR 5 Applicant Category
7 o B @ General NRE
OPEN MONEY MULTIPLIER DEPOSIT Applicant Sub-Category
i iti v
Variable Recurring Deposit v Staff Senior Citizen

Tenure of Deposit

Years F 0
Monthsk ; 0
Days F 0

A T n101 A T, 1N0.NN-NN

ication - Ind Oasis

s £

& FegTaTg

Main Menus in the Centre %\)

>
>

Click on eDeposits eDEPOSITS

FD /| RD / STD /| MMD / VRD Menus will be
displayed

Click down arrow in the type of deposit you
would like to open. If you already have deposit in
this type, it will be displayed. Open Deposit button
will also be shown.

Click Open deposit — Select / Enter all the relevant
details and click on Proceed. If the details selected
| entered are matching with Product Specifications,
system will open account and funded from the
Debit account number selected.

Facility is available in Ind Oasis for viewing the
latest interest rate from Indian Bank Website.

Deposit Calculator will also give Estimated Interest
Payable, Maturity Date, Maturity amount &

Indian Bank

ALLAHABAD

Interest Rate 8
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Main Menus in the Centre

e-DEPOSIT & N e-DEPOSIT & N » Facility is available to Enquire, Generate Mini
< INVESTMENT W & < INVESTMENT w & y 3 _q L ;
Statement, Close deposit & Print Deposit Receipt.
VRD-6933660420 ¥ 2100.00 CR
® ve Account Number Available Balance . . ° =
E » Click the right arrow against the Deposit a/c number
DETAILS MINI STATEMENT MORE [
count Type Money Multiplier Deposit e > Details screen will open. Details can be saved as
3ranch Name SHOLINGANALLUR Open New VRD > PDF or can be sent by email
3ranch Cod 01172 M ini
Close VRD > » Click Mini Statement. Statement can be saved as PDF
A/C Opening Date 01/06/2020 .
Download VRD Advice > or can be Sen' by emall
terest Ratt 7.15%
A 017062025 » Click More — Menus will be available for Opening

new deposit, Close existing e-deposit (Deposit made
in Branch can not be closed here), Download deposit

Maturity Amount ¥712622.00 CR

Current Balance ¥500000.00 CR o . . o .
| receipt (e-Receipt— No signature is required)

Incleared Amount 20.00
AT Hold % 500000.00 » As we can not undo a deposit closed by mistake,
il Bt Sai06E warnings will come before going for closure of
deposit
‘ Download PDF ’ E-mail » Deposit receipt will come as a password protected

<o o -
9 o o ’




fRaads & Indian Bank

ALLAHABAD

[

RECHARGE/BILL
PAY

Main Menus in the Centre

< RECHARGE B € MOBILE RECHARGE (3 (3> ¢ — o » Click Recharge / Bill Pay
| » Two options — Recharge & Bill Pay
Mobile Recharge > Mobile No. Insta Pay > ." CI. k R. h
Enter 10 Digit Mobile No will appear — Click Right arrow
BITH Rechirge g Registered Biller Pay > » Facility is available for Mobile /
Operator name
g : DTH Recharge & Check Status
Check Status Select o Check Status >
» Click Mobile Recharge — Select /
SN Enter the details and submit.
Select v Selected account number will be
debited & Recharge will happen.
decrt Similar activity for DTH Recharge
» Facility is available for Instant
— Payment of Bill and Register the
Remarke Biller for Fetch and Pay. Check
Status of the bill is also available
Select v

> Follow the navigation and pay the

I il
SUBMIT

20
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Main Menus in the Centre @

> Click Value Added Services  “smioes”

< VALUE ADDED SERVICES () 3 < STANDING INSTRUCTION {3y (3> ¢ TRANSSSE(')%’;‘(LOCK/ o >
iy » Options are available for Create /
Standing Instruction > Monthly minimum A : : :
Internet Banking Lock Modify / Delete Standing Instruction,
Transaction Lock/Unlock > Monthly minimum Vi m} ztca;uvz Nominee, Lock / Unlock Net / Mobile
From Account SB-410596539 Banking, Request / Stop Cheque,
Manage Nominee > ¥ 2
1o Account 6933660420 Vobile Bank Activate Statement through email,
Start Dat 03-11-2020 QRlc DANKING | Lock [INEeIeY
Cheque Services > T ot oo D Pay Tax & Apply for Insurance
End Date 03-09-2021 ;
Active
Activate Statement through e-mail > Amount ¥ 500.00 > CIiCk righi’ arrow againsi Sianding
puraten oYy Instruction — Select / Enter
Tax Services > > 2
appropriate option / data and
Apply for Insurance > complete Create /| Modify / Delete
Standing Instruction with password
& OTP authentication
» Click right arrow against Transaciont
Lock / Unlock — Select Lock / Unlock
CREATE STANDING INSTRUCTION against NB / MB. Lock / Unlock will

happen with authentication of

m d O O 4 O 0 transaction password and OTP ,
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Mobile Banking Application®=uind. Oasis P
r

g  ——

Main Menus in the Centre

» Click right arrow against Manage
Nominee. Wherever nomination is

~ ACTIVATE EMAIL Y A~y
< MANAGE NOMINEE o G« L m & < DIRECT TAX PAYMENT () (3

csmiin e-Payment of Taxes available it can be viewed. Wherever
410596539

. it is not available it can be added.
Savings Account rengarajan.s120961@gmail.com

Yes Select relevant option / Enter data

NOTE: If the above e-mail ID is incorrect pleas Income Tax &
\m} View contact your home branch before Corporation Tax (C:;:”Sa/;:gzn
ADCREUTId (Challan 280)

and complete nomination with
avthentication of OTP & MTPIN

6882368307 Account Number

MMD Please select v > CIiCk righi’ arrow againSf ACﬁVGI'e
Statement through email -

m View STT,CTT BCTT & FBT : . : .
SUBMIT Gl ) i Registered Mail ID in CBS will be

displayed. Select account number

6933660420
VRD and submit.
No
add » Click right arrow against Tax
Black Money Equalization Levy Services — Various Central / State
(Challan 284) (Challan 285)

Government Links are available.
Select appropriate options / enter

data and complete payment with
Pradhan Mantri

Income avthentication of OTP & MTPIN.

| 3 Garib Kalian

Download e-Receipt. -



4 APPLY LOAN n &

AROGYA

I:’A()T_?EIYA gRawdw “ Indian Bank

PORTAL G ool StEse

United India
Insurance
Co. Ltd
(A Govt. Of
India
Undertaking)

4

UNITED INDIA

LOAN REQUEST

ESCALATION MATRIX (Unable to

resolve your issues?) NAMEGE M

APPLICANT* Enter Name
Ms. Fanny Ronald, Assistant Manager, 044-
25389793/25389794, E-Mail : MOBILE NO* Mobile Number
arogyarakshalat]uiic[dot]co[dot]in
G.Sridharan(Senior Divisional IYREQE HOME LOAN v
Manager) E-mail : 010500[at]uiic[dot]co[dot]in Ph. No. : .
044-25386298 LOAN
Mon-Fri 10.00 A.M toctlil.cj(SnF’g.[f\; ENTERTHE |Captcha
[ Zone || South India I North India TEXT AS "6"(']1'53\!‘ ':

Name

of the Vidal Health TPA Good Health Insuran SHOWN IN Refresh Image
TPA THE IMAGE*
7824035123 ‘ 9500119497

Mobile ’

fRaads ﬁ Indian Bank

Mobile Banking Application®=uind. Oasis e

Main Menus in the Centre
» Click right arrow against Apply for Insurance

» You will get redirected to Arogya Raksha Policy
Portal of UIIC

> You can apply for new policy / renew the
existing policy with or without enhancement in
risk cover, pay premium and download e-Receipt

/ Policy @]

» Click on Apply Loan in Main Menu

APPLY LOAN

> You will be redirected to Indian Bank webpage
for Loan Request.

» Select relevant options / enter data and submit

A\

You will get a Reference Number for tracking

> You will be contacted by Marketing officers of
Bank for gathering further information and
enabling you to submit application form with
other documents. 23
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r
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Main Menus in the Centre

< CARD SERVICES oG < DEBITCARDDETAILS (3 B » Click on Cards CARDS
Debit Card v DebitCard ”~ . > Debit Card control services
6080 XXXX XXXX 5734 Active ;
————— are enabled. Credit Card
Credit Card v o .
services will be enabled
SB-410596539 v 410596539
shortly.
PUSRERE XD 2 » Click down arrow against
5172 XXXX XXXX 0588 - . Debit Card, Select account
number. Cards linked to the
) Set Debit Card Limit > =
Credit Card v account number will be
Payment Channel Setting > d isplq yed
Set bebit Card PIN ’ » Click right arrow against the

card .

» Facility for Transaction ON /
OFF will be available which
can be done with

avthentication of MTPIN &

OTP
. < o o | « o @ | @« o o 2




fRaads & Indian Bank

ALLAHABAD

Main Menus in the Centre

PAYMENT CHANNEL ; ; :
< SET LIMIT B < SETTING W& < SETDEBITCARDPIN (3 (5 » Click Right Arrow against Set
Debit Card Limit (per day) -
Debit Card Debit Card Account Number 2 2 > 2
Enter the limit within the overall
6080 XXXX XXXX 5734 6080 XXXX XXXX 5734 SB-410596539 . . . 5
o o permissible limit for the card &
for the type / channel. Submit
Card Limit Select Channel for Domestic Debit Card Number

B ATM Withrawals and set with authentication of

6080 XXXX XXXX 5734
¥ pOS - Shoppi MTPIN and OTP
ATM Withdrawals - POS - Shopping
Existing Limit ¥50000 < / ¢ Expiry Date s 2 :
. “E——— » Click right arrow against
mit | % - MM /Yy Payment Channel Settings -
| Tick / Untick the check box
POS - Shopping 5
Existing Limit €100000 against the Payment Channel.
o | Submit and set with
authentication of MTPIN and
E-Commerce OT P
Existing Limit ¥100000
| . » Click right arrow against Set

HH0un Debit Card PIN - Submit and set
] NFC (Contactless) with authentication of MTPIN
Existing Limit ¥5000

4 o o | 9 o o | e o o | 25
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2=

Main Menus in the Centre WEALTH
MANAGEMENT

» Click on Wealth Management

4 WEALTH MANAGEMENT /Lrﬁ = < WEALTH MANAGEMENT /Lrﬁ B
National Pension Scheme > National Pension Scheme > > Ophons are qvqllable fOI’ NPSI PPF
Hello
Your KYC is verified, You're ready to invest qnd MUtUQI Funds
PPF Account >  PPF Account A
» Click the right arrow against
Mutual Funds > You do not have any PPF Account . : :
startinyesting P National Pension Scheme (NPS).
Mutual funds, Save tax, NPS % =
You will be redirected to PFRDA
szl Rands # site for completion of formalities

, » Click the right arrow against PPF

My Portfolio \YE’
Track investment, Withdraw qccouni S Open PPF qccoun' .
Select options / enter data and
complete account opening with

@) S
authentication o an
My.Acoount ) thentication of MTPIN and OTP
Account details, Mandate
» Click the right arrow against
Referral Code Mutual Funds = You will be
\ APPLY \ redirected to our service provider

FISDOM’s site and complete the
formalities as per their workf|g6w




Mobile Bankin

ONLINE REGISTRATION OF LOCKER FACILITY

< CONTACT US

Corporate Office - Postal Address

Indian Bank,Corporate Office,PB No: 5555,
254-260,Avvai Shanmugam Salai,Royapettah,
Chennai € 600014

Customer care / Phone banking contact number
. 1800 425 00 000
&, 1800 42544 22

Request for Call Back

Write us an Email

ebanking@indianbank.co.in

Follow us on

© @vyndianBank © @MyindianBank

@MyIndianBank o @MyIndianBank

@ @MyIndianBank

Visit us at
https://www.indianbank.in

ication - Ind Oasis

Main Menus in the Centre

>
>

A\

) AR 7R, A

R ds ﬁ Indian Bank

ALLAHABAD

®)

e-SERVICES

Click on e-Services
Request Locker Facility is enabled.

Select the options / enter data. You will get a reference
number with which you can approach to branch for
allotment of locker

Request for TDS Certificate is coming soon.

Contact Us — Information is provided with address / Call
Centre Number / Email ID / Social Media & Website
address.

Facilities in Pipeline

Train / Air / Bus Ticket Booking
Taxi Booking
Other Shopping

27
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ALLAHABAD

Mobile Banking Application - Ind Oasis

Non Financial Services

Savings Account/Current Account/OD/OCC / Loan Accounts

Get balance and other details

Mini statement (Calendar View)

View Avg. Quarterly Balance / Avg. Monthly Balance

Add / Delete nominee

Download statement with date and advanced search (Credit only / debit only / min and max
amount)

VVVYVYVYY

Term Deposits (FD / MMD / STD/ RD / VRD)

Open / Close

Check balance and other details
Download Receipt

Get Account statement

Add / Delete nominee

Add / Modify / Delete Standing Instruction

VVVYVYVYVYY
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ALLAHABAD

Mobile Banking Application - Ind Oasis

Financial Features:

Fund Transfer to self-accounts / Other Indian Bank Accounts
Fund to other Bank Accounts (NEFT / IMPS)

Credit to PPF Account

NPS Payment

Direct Tax Payment

Bill Pay / Recharge

Manage Beneficiary

VVVVVYVYVY

Debit Card Services

Activate new Debit Card

Set / Reset PIN

Lock / Unlock transactions

Enable / disable ATM/POS/e-com/NFC

Enable / disable Domestic / International transactions

Set limit for ATM/POS/e-com/NFC 29

VVVVYY
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ALLAHABAD

Mobile Banking Application - Ind Oasis

Other Features:

Open PPF

Set transaction limits for IMPS, NEFT, Intra-bank transfer, Bill Pay
Apply for Arogya Raksha Insurance

Lock / Unlock Mobile banking and Internet Banking transactions
Request / Stop Cheque

Activate statement through e-mail

M-Passbook

Change MPIN/MTPIN

Transaction History

Generate / Cancel MMID

Enable / disable biometric login

Change Language

Raise / Track Complaints

EMI / Deposit Calculator

Offers

VVVVVVVVVVVVVVY
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£ FeTgTaTE ALLAHABAD

» BHIM Indian Bank UPI provides anywhere banking available
on 24*7*365 basis using Mobile APP installed in handset

> Registration by installation of APP available for Android
(Google Play Store) / 1oS (APP Store)

' IM » Device Binding and requirement of SIM Card for the mobile
number registered with the Bank for the customer should be in

the mobile are added security features
s > It works on Virtual Address to be created and Bank account
lndlan Ba“k number will not be exposed outside — (Security Feature)
UFI » In addition to Pay Money, Request Money option is available
» Dynamic and Static QR Code can be generated for Request

Money

> Other Bank account can also be linked to Indian Bank BHIM
UPI similar to linking our Bank account with Google Pay

31
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ARG ALLAHABAD

» Installation and VPA generation guide is available in YouTube

l IM > https://www.youtube.com/watch?v=aUHiyQfb8s0

Indian Bank

LI

32
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e Pk : Send Money — Person to Person (P2P):

» Money can be sent to the debit of your account using the UPI for

Vinodh V the credit of Individuals

» Options are available for sending money for the credit of (a) VPA
of Beneficiary (b) IFSC Code and Account number © Aadhaar
Number

» Account will be debited instantaneously and credit the customer
instantaneously (24x7x365)

@ » App Notification will come for both remitter and beneficiary for
Send Money Request Money Fund Transfer which can be viewed in the Application (Bell
symbol)

» SMS will also be sent to both remitter and beneficiary

» Transaction details will be available in the Transaction History
Tab of the application

Payment Address Transaction History

33
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4 FegTaTe

Mobile Bankinc

Send Money — Person to Merchant (P2M):

> Money can be sent to the debit of your account using the UPI for the
éﬁuaa‘ﬁ °
Indian Bank - credit of Merchants

» Merchants will be displaying the Static / Dynamic QR code for

Vinodh V S
receiving money.

» Using the Scan Payee option in UPI, the QR code can be scanned.
This will display Fund transfer screen with amount in respect of
Dynamic QR code. In case of static QR code, amount has to be
entered manually.

» When you click Make Payment, it will prompt for entering the UPI PIN
and on successful validation money will be transferred to the
Merchant instantaneously. (24x7x365)

Send Money Request Money

> App Notification will come for both remitter and beneficiary for Fund
Transfer which can be viewed in the Application (Bell symbol)

» SMS will also be sent to both remitter and beneficiary

» Transaction details will be available in the Transaction History Tab
Payment Address Transaction History of the applicqtion
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Si3ua d@m
Indian Bank

Vinodh V

©
N3

Send Money Request Money

Payment Address Transaction History

Application — BHIM Indian Bank UP

4 FegTaTe

Request Money — Person to Person (P2P):

Using this option in UPI, you can initiate request from intended
remitter

VPA of the remitter is used for this request

App Notification and SMS will go to the intended remitter
instantaneously (24x7x365)

When remitter accept the APP notification, it will prompt for
entering the UPI PIN and on successful validation money will be
transferred to the person requested instantaneously. (24x7x365)

App Notification will come for both remitter and beneficiary for
Fund Transfer which can be viewed in the Application (Bell
symbol)

SMS wiill also be sent to both remitter and beneficiary

Transaction details will be available in the Transaction History

Tab of the application
35
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si3ua A
Indian Bank

Receive Money — Person to Person (P2P):

jinoan.y » Using the option to generate QR code in Payment Address option

in UPI, you can generate static / dynamic QR code and show to
the intended remitter

» Remitter will scan & pay instantaneously (24x7x365)

» App Notification will come for both remitter and beneficiary for
Fund Transfer which can be viewed in the Application (Bell

% symbol)
Send Money Request Money » SMS will also be sent to both remitter and beneficiary

» Transaction details will be available in the Transaction History
Tab of the application

Payment Address Transaction History
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